CHILD POLICY

UPDATED 7th July 2020

CHILD POLICY – Children under 6 years of age
Everyone at The River Club enjoys hosting children of all ages as
we are family orientated people, to the core. However, if there are
children younger than 6 in a family group, The River Club needs to
be made aware of the booking before confirmation. When
permission is requested for under-6 children to stay, the lodge will
ask for the full make-up of the group, their proposed dates and
length of stay. If The River Club accepts the request for youngerthan-6 children, the family needs to know and accept the following:



The lodge is not geared specifically for young children or infants. For example, even on request, it is
just not possible to provide an infant cot or baby-sitting service.



Parents or a parent need to accompany their children at all times.



Parents need to be aware that while the lodge gardens are safe from animals such as crocodiles,
hippos and other large fauna, and is actually ideal for children to play and run around, the grounds are
situated on a cliff-edge that leads straight down into the Zambezi River.



There is plenty of space away from the cliff-edge. As long as a parent is keeping an eye on their
children to prevent them from venturing near the edge, there should be no problem.



Likewise all guests, particularly children, are not permitted to venture down the stair case leading to
the jetty where the lodge boats are moored.



None of the swimming pools at the lodge are fenced or covered with safety nets.



The lodge cannot be held responsible for anything that may go wrong with children under 6; hence
parents need to supervise young children themselves.



Parents need to be vigilant in their rooms too, due to balconies not being child-proof.



We cannot allow any disturbance of other guests. Such issues would include tantrums, disciplining and
crying.

KIDS @ THE RIVER CLUB SPECIAL ACTIVITY
COMPLIMTNARY GUIDED WALK ESPECIALLY FOR CHILDREN: comes with complimentary ‘adventure bag’ when
children are taken on a guided walk around the property. Please make arrangements with management on-site.

RESERVATIONS CONTACT DETAILS
E | reservations@theriverclubzambia.com

T | +27 72 517 4880

W | www.theriverclub.africa
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